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PerjiaMeHT NpeA0CTABICHUA MyHHUMOAIbHOMH yCIyrd no
[ICAXO0JIOro-IeIArorA4eckoMy KOHCYILTHPOBAHHIO obyuarommuxcs,
uX poauTeeH (3aKOHHbIX npeacTaBHTeJIEl) H MeAArorutieckKux paGoTHHKOB
MYHHIHIAILHOr0 GI0/UKETHOr0 yapexaenns «LlenTp ICHXO0JI0r0-TIeAaroru4ecKoi,
MeIAIAHCKOH H CONHATLHOH MOMOIIH Ne 5 «Coznanne»

1. O6uHe MONOKEHHA

1.1. Hacrosumii perjiaMeHT MO HCIHOJHCHHIO MYHHUIUIAIBHOH YCIyTH «Ilcuxomnoro-
Ilelaroru4eckoe KOHCYTbTHPOBAHNEC o6 y9alommmXcsl, BX pofuTeNneH (3aKOHHBIX TIpeACTaBHTENIEH)
H TeJaroruyeckux pabOTHUKOBY (nanee - PernmameHr) paspaboTaH B LENAX MOBBIICHHS
KauecTBa IMPEJOCTABICHAS H JOCTYIHOCTH MyHUIJAIAILHON YCIyTH, CO3/aHMA KOM(}OPTHBIX
YCJIOBHHM ISl IOy IEHUS MYyHHIUITATBHOM YCITYTH.

PerJlaveHT ONpeJeNseT eIMHblH MOPANOK, CpokH H [10CJIEIOBATELHOCTD  ASHCTBHI
(mpoueayp) MyHHIHIATLHOTO GromkeTHoro yupexaenus «LleHTp [ICHXOJIOrO-TIeIarOr HIECKOH,
Me/IHIIMHCKOM M COIMAaIbHOM MOMOIIH No 5§ «Co3nanue» (manee - LleHTp) TPy OCYIICCTBICHUHA
[TOTHOMOYHIA IO ITPEIOCTaBICHUIO MYHHIUNAJIBHOR YCIYTH.

; $v.3 Yenyra HOCHT 3asBUTEIbHBIA XapaKTep. 3asBUTENSMH MYHHIMIAILHON yCIyrH
110 TICHXOJIOTO-TIEIArOTHIECKOMY KOHCYIBTHPOBAHHIO o6yualommxcsi, UX poauTeNeH (3aKOHHBIX
npeCcTaBuUTeNed) M TEAATOrHYCCKIX paboTHHKOB (mamee — Venyra) ABASIOTCS TPAKAAHE
Poccuiickoit ®epepainuy, adna Ge3 rpaxIaHCTBa, B TOM HHCIIC H Ge)keHIbl, TOCTOSHHO HIIH
IPeMMYINECTBEHHO MPOXUBAIOIHME  Ha TEPPUTOPHH COOTBETCTBYIOIICTO paifoHa Tropoja
KpacHosipcka (zanee — 3asiBUTEND).

JagBieHHs O INPEJOCTABICHHH YCIYyTH MOLYyT nojasath pPOAUTENH (3aKOHHBIC
Tpe/ICTABUTENH) HECOBEPIICHHONETHHX TPaXaH, a TaKKe HEeCOBEPIICHHOJIETHHE TPLXIAHC,
nocruriue 14-neTHero Bo3pacta.

3asBUTENSMH MYHUIUIATBHON yCIyTH MOXKET OBbITH FOPUANYECKOE JHIIO.

1.3 Wndopmanus © MecTe HAXOKICHHA, CIIpaBOYHBIE TenedOHbI, anpeca
3IEKTPOHHOM MOYTHI LITIIMuCII yka3aHbl B IPHIOKCHAN Ne 1 k HacToseMy PeryiaMeHTy.
1.4. Hudopmanus 0 NpeIOCTaBICHHH MyHHIJAIIAJTBHON yCIIyTH PasMeILacTest:

— Ha o(uuMATLHOM caifTe IIIABHOTO yNpaBJICHH: oGpa3oBaHus aJMHHHCTpAllHH rOpoza
Kpacuosipcka B cetd VIHTepHET: krasobr.admkrsk.ru;

— Ha ohUIHATBHBIX CaliTaX LITIIMuCII 8 cetn VHTEpHET;

— Ha HHPOPMALMOHHBIX CTCH/AX IMTIMuCIL

1.5 [IpesiocTaBieHHe YCIyrd OCYIUECTBIACTCHA B COOTBETCTBHH CO CIIEAYIOIIMMU
HOPMATHBHBIMH [IPABOBBIMHA aKTaMH:

_ KompeHmmelf o mpaBax pebeHKa, OJOOpeHHAs TenepanpHOi Accambreei OOH
20.11.1989;



— CemeilinbiIM KogekcoM Poccuiickoit @enepauuu ot 29.12.1995 Ne223-®3 (pen. ot
04.02.2021, ¢ u3m. ot 02.03.2021),

— @epepanbHbiM 3aK0OHOM OT 24.11.1995 Ne 181-@3 «O conuanbHOM 3aluTe HHBAIXIOB
B Poccuiickoit ®epepamuu» (Pemakmusa ot 08.12.2020, ¢ u3M. W JAom., BCTYI. B CHIY C
19.12.2020); '

— @epepanpHBIM 3aK0HOM OT 24.07.1998 No 124-®3 «O0 OCHOBHEIX rapaHTHsX IMpaB
pebenka B Poccuiickoit @epepamuu» (pemakuus ot 31.07.2020);

— 3akoHoMm Poccuiickoit Penmepanuum ot 07.02.1992 Ne 2300-1 «O 3amuTe mnpas
norpeduteneit» (u3M. ot 08.12.2020 N 429-D3);

— @enepansHBIM 3akoHOM 0T 24.06.1999 Ne 120-®3 «0OG6 oOCHOBaXx CHCTEMBI
npo¢unakTuky O€3HaJ30pHOCTH M IPABOHAPYIICHUH HECOBEPIICHHONETHHX» (¢ u3m.oT 24
ampens 2020 r.);

— ®epnepanpHbiM 3akoHOM 0T 02.05.2006 Ne 59-®@3 «O mnopsake pacCMOTPEHUS
obpamenuii rpaxnan Poccuiickoit PDenepaumu» (pex. Ha OCHOBE H3MEHEHMH, BHECEHHBIX
®enepansEbM 3aK0HOM 0T 27.12.2018 N 528-03.);

— @enepaneHbIM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit
®enepauun» (pex.Ha OCHOBE H3MEHEHHH, BHeCeHHBIX DetepanbHbIM 3aK0HOM 0T 17.02.2021);

— IlpukazoM MunuctepcTBa oOpa3oBanHs H Hayku Poccuiickoit ®@enepanun ot
20.09.2013 Ne 1082 «O6 yrBepxnenun ITonoxeHHA O ICHXOJIOTO-MEIHKO-TIearornaecKo
KOMHCCHH»;

— IluceMom MunucrepctBa oOpa3oBanus u Hayku Poccuiickoit ®epepanuu ot
24.09.2009 Ne 06-1216 «O coBepiIeHCTBOBAHHH KOMILIEKCHONH MHOrOMpOQHIBHOM MCHX0I0ro-
IeJaroru4ecKoi ¥ MeIMKO-COLHAIBHO-IIPAaBOBO TOMOIIH 00Y4aIOIUMCs, BOCIHTAHHAKAM »,

— ITucemoMm Munucrepctea oOpasoBanus u Hayku Poccuiickoit ®epepanuu ot
10.02.2015 Ne Bk-268/07 «O cOBepHIEHCTBOBAHWH JEATENBHOCTH LEHTPOB IICHXOJIOrO-
MEJaroru4eCKOM, MEAUIIHHCKON H COLMATBHOM MOMOIIH Y,

— TunoBbIM pernaMeHTOM NpeAOCTaB/ICHHs MYHHLMNAIBHONH YCIYTH IO ICHXOJIOro-
MEJaroru4ecKoMy  KOHCYJbTHPOBaHHMIO  OOydaloIuxcs, HX  pOAMTENCH  (3aKOHHBIX
IIPEACTaBUTENEH) U eAaroru4eckKux paboTHUKOB '

II. Cranmapt npenocTaBieHHss MyHHIUIAIBHOH yCIyry

2.1. HaumeHoBanme  MyHUIMNambHONH  yemyru:  «llcHxosoro-memarorugeckoe
KOHCYJIbTHPOBaHHE OOy4alOIUXCs, MX poauTeNied (3aKOHHBIX TNpeACTaBUTeNeH) W
nejarorudeckux paboTHukoB» (nanee — KoHCynbTHpOBaHKE).

2.2. HaumeHOBaHHe YUpeXIEHHM, MPENOCTABIAIOMHUX YCIyry, B mpuioxkeHud Ne 1 k
HaCTOSAILIEMY PErJIaMeHTY.

2.3. OTBETCTBCHHBIMH 3@ Ka4eCTBO IIPEOCTABJICHUS MYHHLUNAILHON YCIYyTH SABIAIOTCA
PYKOBOAMTENDL M CrenuanucTsl LleHTpa, okassIBaromue YCayry: Mmeaaror-rcuxosor, YIuTelb-
JIOTOIEl, COLMAIBHBIN Tearor, yYuTeb-AedexToror. |

2.4. Pe3ynpTaToM KOHCYJIBTATHBHOW INOMOINM JETSM H HMX DPOJHUTENSIM (3aKOHHBIM
NPEACTaBUTENSAM) H II€JJarOTHYeCKUM paboTHHKaM SABISETCS INpeNoCTaBlIeHHe peOEHKY H ero
poauTensM (3aKOHHBIM TPEACTaBHTENSIM) INOJHOH # oO0bekTHBHOH uH(DopMmauuun 06
HHIMBHIAYIbHBIX OCOOCHHOCTSAX pa3BUTHSA peOeHKAa M BO3MOXKHBIX CHOCO0axX KOPPEKLIHH H
Npo(QHIaKTHKA HapyIIeHUH B pa3BHTHH, B TOM YHCJIe IOCTYIHBIX B YIPEXIEHHH — IOCTABIINKE
YCIIYTH, a TaK X€ MOBBIIIEHHE IICHXOJIOIHYECKOH KYIBbTYpPHI IIEJaroroB 4epe3 BBICTYIUICHUS HA
METOAHYECKUX 00bEAMHEHUAX, CEMHHAPAX U APYTHX MEPONIPUSTHIAX.

2.5. Yciyra npefycMaTpuBaeT KOHCYJIbTHPOBAHHUE:

— ponmuTene  JieTel, UCHBITHIBAIOIIMX TPYAHOCTH B OCBOGHMH  OCHOBHBIX
001e06pa3zoBaTeIbHBIX NIPOrpaMM, Pa3BHTHH M COLHANBHOM ajanTalui, B TOM 9HCIe JeTei ¢
OrpaHHYE€HHBIMH BO3MOXHOCTSIMH 3/I0POBbS U JIETEH-HHBAIUIOB;



— HECOBEPIICHHOJIETHHX 00YYaIOIMXCs 110 PA3IMIHBIM MCHXOJIOTHIECKHM npobsiemam, B
TOM YHCI€ HECOBEPUICHHOJNETHHX, IPH3HAHHBIX B CIy4asix 4 B nopsaKe, KOTOpbIE
IIpelyCMOTPEHBI  YTOJOBHO-IPOLECCYalbHEIM  3aKOHONATENLCTBOM,  TOZI03PEBACMBIMA,
OGBHHAEMBIMH WJIM TOJACYAMMBIMA 1O YTOJIOBHOMY JENY, JUOO SBIIAIOIMMCA MOTCPHCBIIHMH
WIH CBUETE/SIMH NIPECTYIUIEHHS 110 BONpocaM 00y4eHus, BOCIHTAHUA, pasBUTHA U COLMAIBHOM
ajanTanuy; mpopOpHeHTAIMOHHOE KOHCYIbTHPOBAHME H T.IL.;

—  mearormyeckux pabOTHHKOB 06pa3oBaTeNbHBIX YUPEKICHHH MO BONPOCAM Pa3BHTHA,
o6yueHHs, BOCTTUTaHHs H 00pa3oBaHus NETeH;

2.6. KomcynprHpoBanue O0OydYarOIMXCs, HCIBITHIBAOMKX TPYAHOCTH B OCBOCHHH
OCHOBHBIX 06IIe06Pa30BATENBHBIX IPOrPAMM, Pa3BUTHH U COLHAILHOM ananTauly NPOBOIUTCA
CHENMAIMCTOM WM TpPYNIION CIeUaTMCTOB, KOTOpBIE MO/DKHBI HMETh COOTBETCTBYIOUICE
o6pa3oBanue M NMPO(YECCHOHANBHYIO KBATM(HKALMIO, MOATBEPKKACHHBIC COOTBETCTBYIOLIMMH
nokymentamu. CIENHAINCTBI, OCYIECTBISIONME KOHCYIbTHPOBAHHE JOJDKHBI  BIAACTH
npreMamy, GopMaMl W METOJaMH KOHCYJIBTATHBHOH H JIMAarHOCTHYECKOH paboTEl CO BCEMH
KaTeropHsiMM U yCIELIHO IIPUMEHATh MX Ha MPAKTHKE.

2.6.1.B ciyuyae HEOGXOIMMOCTH KOHCY/IBTALMSA N€arora-ncuxojora, MOKeT BKIIOYaTh B
ceGsi IMarHocTHUecKoe obcnenoBanue. Koncynbramus MokeT ObITh Kak OIHOKpaTHOH, Tak M
mHorokparHoit. Habop MeTo10B KOHCYIbTHPOBAHHS ONPEICIISACTCS 11€/1aroroM-TICHXOJIOTOM.

2.6.2. KoHCynbTalus ydMTENS-JIOTONeid BKIOYAET COOp aHAMHECTHYECKHX JAHHBIX,
JMArHOCTHKY COCTOSHHS YCTHOM peuyH JOIIKOJIbHHKOB, YCTHOM W NHCBMEHHOM pedn
[IKOJIbHUKOB C MCIOJb30BAHHEM JMArHOCTHYECKHX METOAMK COOTBETCTBYIOLIMX BO3pacTy
pebenka.

2.6.3.Koncynprauus yduTens-aeexrosiora BKIOYAET BBIABICHUC IpHIHH IIKOJIBEHOH
HEYCIIeBAEMOCTH, AHAIM3 AKTYalIbHOTO Pa3sBUTHs PEOCHKA, OMpPEC/ICHHE 3OHBI 6mmkaiimero
pasBuTus B 00y4EHHH U COLUATA3ALMH.

2.7. HecoBepmeHHoneTHHE B Bo3pacte or 14 g0 18 jer moryt oOparutecd 3a
KOHCYJ/IbTATHBHOM IIOMOILBIO CAMOCTOSTE/IBHO, PH HATIAYHH [aCTIopTa.

2.8. Kaxnapii croenuanucT, peanu3ylomMi KOHCYJIbTHPOBaHHE BEACT XKypHal IO
ycranosyieHHo# LienTpoM dopme.

" 29. Vemyra moxer OBITh TNpPENOCTaBJIeHA MONYYaTel0 Kak eIUHOXBL, TaKk H
MHOTOKpaTHO. CPOKH [PeIOCTABICHHA MYHUIMIATIBHOH yCIyrd ONPEACISIOTCS B 3aBUCHUMOCTH
OT KaTeropyu y4acTHHKa U 3a1poca 00paTHBIIErocs. ;

2.10. Konu4ecTBO KOHCYJIBTAIMIA [0 OJHOK MpobieMe 3aBUCHT OT €€ CJI0XKHOCTH, 3anpoca
KOHCY/IbTHPYEMOT0, XapaKTepa 3as4BJICHHBIX IIPO0IIeM, BO3pacTa KOHCYJIbTHPYEMOro.

2.11. Jlns nomydenns MHQOPMALMHK O TPENOCTABISAEMOH yCIyre 3aHHTEPECOBAHHBIC JTHIIA
BIpaBe 00paTUTHC:

— B ycTHO#M (hopme muyHO B LIeHTD;

— 1o TenedoHy, yka3aHHOM B npuioxeHud Ne 1 k HacToAmeMy Pernamenry;

— Ha caiit, anextponnyo noury LIIIIMuCIl, ykasaHHBIM B HpPHJIOXKCHHH Ne 1 x
HacrosAmeMy PeriaMeHnTy;

— B IIMCBMEHHOIi (hopMe 110 MoYTe.

2.12. Tlpu otBerax Ha TeneOHHbIC 3BOHKM H YCTHBIC obpaiieHus CeKpeTaphb
(cmenmamactsr) LleHTpa TOAPOGHO H B BEXIHBOH (koppekTHO#f) (opme HHOOPMHPYIOT
o6paTHBIIMXCS NO HWHTEpecylomuM uX BompocaM. OTBeT Ha TenedOHHBIA 3BOHOK JIOIDKEH
HAUMHATHCS ¢ MEQOPMAIME O HAUMEHOBAHUH OPTaHU3al|H, B KOTOPYIO 00paTHIICs IPaKIaHNH,
daMuIMM, ¥WMEHH, OTYECTBE M JIOIDKHOCTH CICLHAMCTa, NPUHABIIETO TeneOHHBIM 3BOHOK.
[Ipy HEBO3MOXHOCTH CHEUHAIMCTA, NPHHSBIIETO 3BOHOK, CAMOCTOATENBHO OTBETHTH Ha
IOCTAaBICHHBIE BONPOCHl TeNe(OHHBIA 3BOHOK JODKEH OBITH IEpPEajpecoBaH Apyromy
NODKHOCTHOMY JIMIly, WIH e oOparuBIIeMycs TIpaXIaHHHY IOJDKCH OuITE  cooOmeH
Tene(hOHHBIH HOMEP, TI0 KOTOPOMY MOXKHO IOJyIHTh HEOOXOMUMYIO uH(pOpMaLHIO.

2.13. IIpoI0JDKUTENBHOCTh KOHCYIbTHPOBAHUS: _

[Vinamsuayansnoe | 0-5 ner | 5-6ner | 6-7ner | 7-8ner [8-10 | 10-12 [13-17 |




KOHCY/IbTHPOBAHHUE . et NeT ner |
nereit - 5-10 10-15 10-15 15-25 Jo 30|Jo 45
MHH. MHH. MHH. neT MHH. MHH.
Wnmmeuayansaoe | 40- 40- 40- o 60|Jlo 60| o 90 | lo 90
koHCybTHpoBaHue | 60mun | 60MHH 60muH MHH MHH MHH. MUH.
pouTenei
Numusunyanshoe | 15-20 o 30|Jo 30]|30-45 30-45 o 45|Jo 45
KOHCYJIbTHPOBaHHE | MHH MHH MHH MHH MHH MHH MHH
CIIENHAIICTOB

['pynmoBas KOHCYJIbTALKA pomuteneil (PoAUTEILCKOS cobpanue), | Ot 25 no 90 MEHYT
TearoroB

.14, 3BOHKH OT IPaKJaH O BOMpOCY MH(OPMHUPOBAHHMA O MOpA/IKE TPEeNOoCTaBICHNAS
MyHHIMIATEHON yCIIyTH MPHHEMAIOTCA C 09.00 no 16.30. PasroBop He JOIDKEH IPOAOKATHCA
6onee 15 MUHYT.

2.15. KputepusiMu OIICHKH IIPeOCTABIAEMON YCITYTH SBIAIOTCA:

— [ONHOTa W Ka4deCTBO BBIIOJIHEHHS NPOUEIYD, HEOOXOAUMBIX UIA NPEeJOCTaBICHHS
MYHHLUAATEHON YCITYTH;

— uHGOpPMaIIMOHHOE CONIPOBOXKICHHE JeATeNbHOCTH no NpeOCTaBICHHIO
MYHHIUTIAILHON YCIYTH;

— COOTBETCTBHE JEHCTBHH CIEIHAIMCTOB, OKa3pIBAIOMIAX KOHCYNBTAIHIO, TPeOOBaHUAM
NEHCTBYIOMIETO 3aKOHOAATE/IECTBA.

2.16. MyHuuMnaIbHAas yCiIyra MpeioCTaBIseTCs OecraTHo.

2.17. Cpok npeocTaBineHus MyHHIUNAILHON yCIyTH.

MyHuIHMNaIbHAS yCIyra MpefoCTaBIaAeTes B nopsaake odepean. PUMIECKHM JHLAM
ycayra NPeNOCTaBiseTCs MO  B3aHMHO cornacoBanHo#i npeaBapuTenbHol 3amucu. [lpu
HeobxomuMocTH  (OCTpast CTpeccoBas CHTYalus, COCTOAHHC moKa) — cpasy Xe IpH
HeTocpeACTBEHHOM 00paleHHH.

Copepkanue M MPOJOUKMTENBHOCTh KOHCYJIbTAIHA B Ka)KJOM KOHKPETHOM Clly4ae
3aBHCHT OT BO3PACTHBIX M MH/MBHA/LYa/IbHO-TICHXOIOrHIECKHUX ocobenHocTell aeTelt, poaureneH
H MeJIaroros.

MaKcHMATBHBIH CPOK OXHAAHHS B OdYepe[y NpH MOJade 3anpoca 0 TpeAOCTaBJICHHA
MYHHUHIIATEHOMA YCIyTd COCTaBIIACT 15 MuHYT.

2.18. Tlepeuennb AOKYMEHTOB, HEOOXOIMMMBIX JULA MOy CHHIA MYHHLHNATBHOM YCITyTH:

— 3asiBJICHHE;

— [acmopT 3asBUTEIS;

— CBMJETEJBCTBO O POXK/ICHHH peOCHKa, MacrnopT 006y4aiomerocs JOCTHIIETO 14 ner;

— TICHXOJIOTO-TIeAarornyecKas XapaKTepHCTHKA, 3aBepeHHas PYKOBOJZUTENIEM
06pazoBaTeNbHOTO yUpeKAeHAs (P HAJINYHH); '

— HHbIE JOKYMEHTHI 110 XKeJaHHIO POJHTeNeH (3aKOHHBIX TPEJICTABHTENCH).

2.19. IOpuanYecKuM JHIaM (o6pasoBarebHBIM YIPSKACHHIM, HHBIM OpraHHM3aIusM)
ycIyra mpeiocTaBIIseTcs Ha OCHOBAaHHH HOJaHHOM 3asBKH (3ampoca) W (WiH) 3aKTOYCHHOrO
noroBopa cotpyaHudecTsa. CpoKH IPOBEACHHA MepONpHsATHN 3apaHee COTJACylOTCA C
YUpEKACHHEM (opranusanuei).

2.20. OcHoBaHHEM I OTKasa B MpPEJOCTABJICHHH MYHHUMNAIBHOA YCIYTH H MPUEME
JOKYMEHTOB K €€ OKa3aHMIO SAB/ETCS 3ampoc Bu/a JeSTeNbHOCTH, BBIXOJSAIIMI 33 paMKu
MYHHIUIAILHON YCIIyTH. :

221. B ceru MurtepHer W Jpyrux HHQOPMALMOHHBIX HMCTOYHHKAX, B TOM HHCIC
uHGMOPMALMOHHBIX CTEH/IaX, pasMeIacMblX B nomemmenusax 1leHTpa, pasMelaloTes CIeAyOIHe
nH(GOpPMALIHOHHbIE MaTepPHATIBL:

— IONHOe HaMMEHOBAHME M TIOJHBIH IOYTOBbIH aipec I{enTpa, rpaduk paboThl;

— cnpaBOdHBIE TeNeOHBI, 10 KOTOPHIM MOXKHO MOTyHHTR KOHCYJIHTAIIHIO;



— ajpec caiiTa ¥ JIEKTPOHHOU nouTh! LlenTpa;

— xomusa Ycrasa LlenTpa;

— Konms PeriameHTa mpefoCTaBIeHHS MYHHILHHBJILHOH yCIyTH TI0 KOppGKHHOI—H—IO—
Pa3BUBAIONIEH, KOMIIEHCHPYIOIIEH U JIOronendecKoi oMo 00y4aromuMcs;

— mnepedYeHb HeOOXOAMMBIX JOKYMEHTOB JUIS PEeIOCTaBICHAS MyHHIUIIATLHOM YCIIyTH.

2.22. OcHOBHEIMH TpeOOBaHMAMHM K HH()OPMHDOBAHHMIO 3asBUTENEH, a TaKxke
MIOKa3aTeJIsIMU JOCTYITHOCTH U Ka4eCTBa YCIYTH ABJIAIOTCS:

— OTKpHITOCTh HHpOpManuu 00 ycayre;

— JI0JIs 3asBUTEJIEH, TIOTyIHBINUX KOHCYIBTALHMIO, OT 00IIero 9nciia 3asBUTeNIEH;

— CBOEBPEMEHHOCTb INPEJOCTABICHHA MYHHIMIAIbHOH YCIYrH B COOTBETCTBHH CO
CTaHJApPTOM €€ MPeJOCTaBJICHHs, YCTAHOBIEHHBIM HAaCTOAIMM PermaMenToMm;

— JI0J1s HapyLIEHWA HCIIOHEHNs HacTosIero PernmaMenTta, HHBIX HOPMAaTHBHO-TIPABOBBIX
aKTOB, BBIIBJICHHBIX ITO pe3yJIbTaTaM IPOBEAEHHUS KOHTPOJIBHBIX MEPONIPHATHH;

— JONA  CIIydaeB MNPEJOCTaBICHHS MYHUIMIAJBHOH YCIYyrH €  HapymieHHEeM
YCTaHOBJICHHBIX CPOKOB M YCIIOBHM OXHJaHHsS IpHEMa B OOINEM KOJHMYECTBE HCIOTHEHHBIX
3asiBIICHUH O MPEIOCTABICHUH MYHHLIMIIAJIbHON YCITYTH,

— HajaMuue BHYTpeHHe#H (COOCTBEHHOI) U BHEUIHEH CHCTEM KOHTPOJIS 33 JCATEIbHOCTHIO
M0 MPEAOCTABJICHUIO MYHHLMIIAJIBHOM YCIyru, a Takke 3a coﬁmo,ueHHeM TpeboBaHHH
Hacrosuero Pernamenta;

— OTCyTCTBHE 00OCHOBaHHBIX JKal100 CO CTOPOHBI 3asBUTEIICH.

2.23. TpeGoBaHus K IOMELICHUAM, TI€ IPeOCTaBIAeTCs Y Cyra:

- 3manme IlenTpa o6GopyaoBaHO HHPOPMANMOHHBIMH TabIHIKaMH (BBIBCCK&MH)
COIEPKAIMMH CJICAYIOIIUE CBEICHHS:

- HAUMEHOBAHHUE YUPEAUTEIs;

- HaWMEHOBaHWE OpraHa aJMHHHCTPAlHM TOpOJa, KOOPAMHHPYIOIIETO AEATENHHOCTH
YUPEKIACHHUS,

- HAUMEHOBaHHE MYHHIIMIIAJIILHOTO YUPEXKIACHUS,;

- FOPHAWYECKHH afipec U peXXuM paboThI.

2.24. Tlpuem nomy4arened MyHHUMNAILHON YCIYIH OCYIIECTBJIACTCS B CIELHAIBHO
BBIJEJICHHBIX [UIS 3THUX LeJIel IOMEIIEHUAX - MECTaX Ipe0CTaBICHH MyHUIIMNIATIBLHOM YCITYTH.

2.25. B noMemeHHSX s TPEJOCTABICHHS MYHHIHIAILHON YCIYrH Ha BHIAHOM MeCTe
pacroaraloTCs CXEMbI pasMEIeHHS CPEACTB MOXKAPOTYIIEHHUS U MyTeH 9BaKyallu MOCETUTEICH
U pabOTHUKOB yYpeKIeHHUH.

2.26. Iomemmenue i MPeAOCTaBICHAS MyHUITUIIATBHON YCIYTH JO/DKHO HMETh CPEeICTBA
MOKapOTYLIEHHS ¥ OKa3aHUs NEPBOH MEJIHULIMHCKOM TOMOILIH;

2.27. MarepuainbHO-TeXHHYECKHE YCIOBHA (B TOM YHCIE€ HAIHYHE HEOOXOIMMBIX
nmoMemeHuit U o0opynoBaHMs) MOJDKHBI BKIIOYaTh B ce0f KOM(OPTHBIE YCIOBHS IS
MPOBEICHUSA KOHCYJIbTAIIUH, OXKHIAHHS U 3aNOJHEHUS HEOOXOAUMBIX JOKYMEHTOB.

2.28. IlomemeHue mas MpeAOCTaBICHUS MYHHIUNAIbHOR YCIyrH obecrneYnBaeTcs
HEeOOXOMMMBIM JUIsSl TIPENOCTABICHHS MYHHIMIAIBHONW YCIYTH 000pyJOBaHHEM (KOMIIBIOTEPEI,
CpEICTBa 3JIEKTPOHHO-BHIYMCIUTENIBHON TEXHUKH, CPEACTBA CBA3H, BKmo4as IHTepHeT,
OPITeXHHKA), KaHLENAPCKUMH IPUHAICKHOCTAMH, HHQOPMAIMOHHBIMH  MaTepHallaMH,
HarsaHoH nHGopManuel, CTYIbIMH U CTOJIAMH.

2.29. B llentpe nOMKHBI OBITH CO3JaHBI YCIOBHSA, 00€CNEYMBAIONIHE JIOCTYIHOCTB
oOpa3oBaTe/lbHOH CpeAbl Uil ToJy4yarened MYHUIMIAIBHOHM YCIYIH € OrpaHHYCHHBIMH
BO3MOXXHOCTAMH 310POBBEA (HOIIY‘IEHHC MyHHIIHHaJTBHOﬁ YCIYTH Ha JOMY I oﬁyqammﬁxcn C
OrpaHHYCHHBIMH BO3MOXHOCTSAMH 3/10POBbs). :

2.30. PaGoune mecta paGOTHUKOB YYPEXKJEHHI OCHAINAIOTCSA HACTOIbHBIMH TaOJIHYKaMH C
yKazaHueM (aMUIIHH, KIMEHH, OTYECTBA H JOJDKHOCTH.

231. B wMecrax TmpeaoOCTAaBICHUS MYHULUMIAIBHOM YCIYIH NPeAyCMaTpUBACTCS
o6opyoBaHue JOCTYIHBIX MECT O0IIEro MOJIb30BaHUs (TYaleTOB) H XpaHEHHs BEPXHEH ONEK/IbI
TIOCeTHTENEH.



2.32. IlpemocraBieHue MyHHLHUNANGHOW YCIYId B ANEKTPOHHOH (opMme, MOCPENCTBOM
MHOTOYHKIMOHATBHBIX IIEHTPOB MPEAOCTABICHHS TOCY IapCTBEHHBIX H MYHHIUIAIBHBIX YCIYT
HE IpelyCMOTPEHO. '

2.33. Jlns MHBAIK/IOB JOJDKHBEL 00€ceuuBaThCA:

— ycnoBus Ui GECIPensITCTBEHHOro 10CTyla B IOMEIICHHE [lenTpe;

— BO3MOJKHOCTh CAMOCTOSITEJIBHOTO [EPEIBIKCHHMS IO TEPPUTOPHHM, Ha KOTOpOH
pacnonoxeHo noMemenue LlenTpa, a Takke BXoaa B [OMEIIleHHE M BBIXOJa U3 HEro, NOCajlKu B
TPAaHCIIOPTHOE CPEJICTBO M BBICAJIKU U3 HETO, B TOM THCIIE C HCIOJb30BAaHHEM Kpeclia-KOJIACKH.

Cnenuammcthl 1[eHTpa OKa3pIBAIOT WHBAIMAaM NOMOIL B npeogoneHun Gapbepos,
MEIIAIOIMX MOTyYCHHI0 UMH HHDOPMALHH O MyHHIANAILHOR yCIyre, MYHHIHUIAIBHOH YCIyTH
HapaBHe C JAPYrUMH JTHIaMH.

2 34. Paboune MecTa CICLHATMCTOB, YIaCTBYIOIMX B NpPEOCTABICHHH MYHHLMNATbHON
yCIIyTH, OCHAIAIOTCST HACTOJIbHBIMH TabIMYKAMH C yKa3aHHeM MX HaMuIuy, UMEHH, OTUCCTBA 1
JIOJDKHOCTH. YKa3aTeTu J10JDKHBI OBITh YETKMMH, 3aMETHBIMH M MOHATHBIMH, C TyONUpOBaHHEM
HeoOGXOMUMOM Ui MHBAIMIOB  3BYKOBOW maGo  3puTenbHOW  MHpoOpManmM,  WIH
IIPEIOCTABICHHEM TEKCTOBOH M rpapuyeckoii HMHpOpPMAIMM 3HAKAMH, BBINOJIHEHHBIMH
penbedHO-TouedHsM mpHdTOM bpaiis.

CnemmamucTl LleHTpa Tnpu HEOOXOAWMOCTH —OKa3biBaiOT —HHBAIALAM MIOMOIIB,
HEOOXO/MMYIO JUIA NOJNyYeHHs B JOCTYNHOH s HHX dopme mHpOpMaMK O NpaBHiax
TIpeOCTaB/IEHHs MyHHIMIAIBHON YCIyTH, B TOM HHCIC 06 ohopMIIEHHH HEOOXOMUMBIX UL
MOJTydeHHs MyHULMIATBHOH YCIyrH JIOKYMEHTOB, O COBEPLICHHH MMH JpyruX HEOOXOAMMBIX
JUTSL OTyYEeHHs. MyHHIMIIATLHOH YCIyTH JEHCTBHUH.

[Ipy HaNWYKMM Ha TCPPUTOPHH, npuineraromeil K MeCTOHaX0XKACHHIO LlenTpa, MecT Ui
IapKOBKH aBTOTPAHCIIOPTHBIX CPEICTB BBIAC/IACTCA HE MCHEC 10 npoueHToB MeCT (HO HE MEHEe
OJIHOTO MeCTa) JUI IAPKOBKH CIEIHAIBHBIX aBTOTPAHCIIOPTHBIX CPENCTB HHBAJIU/IOB.

2.35. B Llentpe obecnieqnBaeTCs:

— JIOMyCK Ha 0OBEKT CYpAONePEeBOATHKA, TH(IIOCY pAOTIEPEBOATHKA,;

— CONPOBOYKACHHE HMHBAIUIOB, HMEIOLINX crolikue HapymeHHs OQYHKUHH 3PCHUS H
CaMOCTOSATEIBHOIO ePE/IBIKCHA;

— jomyck co0aKku-IPOBOJHUKA IPH HAIMIMH JIOKYMCHTa, MOATBEPXKIAIOIIET0  €e
crenuanbHoe oOydeHHe, BHIAHHOTO 1o (opMe H B MOPSJIKE, YCTAHOBICHHBIM dbeneparbHbBIM
OpraHOM HCIIOJNHHUTEIBHOM BIIACTH, OCYIICCTBIAIOMINM dynKuux 10 BEIpaGOTKE M pealu3aliH
rOCYapCTBEHHOMN TONMTHKA ¥ HOPMATHBHO-NPABOBOMY Pery/TMpoOBaHHMIO B cepe COLHATbHOH
3alUTHl HACEJICHHUS,

— OpeloCTaBeHAe HHBATHIAM II0 CIyXY YCIYTH C HCIIOJIb30BAHHCM PYCCKOTO JKECTOBOTO
43bIKa, B TOM 4HCJIE CHEIMATHCTAMH JUCIETYCPCKOH cinyx06bl — BUIEOTENeOHHOM CBA3M UL
HMHBAIKIOB N0 cyXy KpacHOSIpCKOTO Kpas.

Veayrn McneTdepekol cmyxObl Ul MHBAIMIOB MO CIYXY NpeaoCTaBIAET OIepaTop-
CYpAONEPEBOAYMK KpacHospckoro PErHOHAIIBHOIO OTHEJICHUA O61mepoccuiicKoi
oGImecTBeHHON OpraHu3anuy HHBAIHIOB «Bcepoccuickoe 0BIIECTBO TIIYXHX», KOTOPHIA
pacrmosaraercs 1o aapecy: r. KpacHosipek, ya. 9 Slusaps, 26 a, nom. Ne 32,

Pesxum paGotsr: exeueBHO ¢ 09:00 1o 18:00 (kpome BEIXOIHBIX 1 NpasAHAYHbIX JHEH).

Tenedon/daxc: 8 (391) 227-55-44, 8 (391) 227-87-43 .

MoGunbabIi Tenedon (SMS): 8-965-900-57-26.

E-mail: kraivog@mail.ru.

Skype: kraivog.

ooVoo: kraivog.».

2.36 Ilo 3ampocy 3asBHTE/s MYHHIMIANbHAd YCIyra MOXET OBITH NpPEAOCTABIICHA
TocpeAcTBOM TeneOHHOM HTM HHTEPHET —CBA3M C COOJTIOZIEHHEM BCEX MOJIOKEHHM JaHHOTO
perjiaMeHTa.



2.37. IlpenocTapneHre MyHUIMNAIBHOH YCIYTH B 3JIEKTPOHHOH (hopMe, MOCPENCTBOM
MHOTO(YHKIHOHABHBIX IIEHTPOB IIPEAOCTABJICHUS rOCY AaPCTBEHHBIX 1 MYHHIMIATBHEIX YCIYT
HE MPELYCMOTPEHO.

[11. CocTaB, OCIEIOBATENBHOCTE U CPOKU BBIMOIHEHHASA NPONCAYD,
TpeGOBaHUA K NOPSIKY UX BBINOJHCHHASA

3.1. IlpenocraBienre MyHHIMIAIBHOM YCIYTH BKIIOYAcT B ceGs TOCITeI0BATENBHOCTD
CJIEAYIOLIMX MPOLEaYP:

— monyueHue 3anpoca 3asBuTens, 0QOpMICHHE JlugHoi KapThl (perucTpalms B XKypHae
PeruCTpalii) i HAPaBJICHUE Ha KOHCYJIBTALHIO K crenuanucTy(am), OKasbBaloeMy yCIyry;

— IpeoCTaBeHHe MyHUIIMINAIBHOM YCITyTH.

3.2. OcHOBAHMEM IS Hayaja IPOLEaypsl ABJAIOTCA YCTHOE, MHCbMEHHOC 3aABICHAC U
(U3MIECKUX JIAI] WK FOPUTHIECKHX JIHII.

3.3. CopepxaHue KKIOro  JEHCTBHS, BXOAAWIEro B COCTaB IpOLEAYPHI,
IPOAOIDKUTENLHOCTD ¥ (M) MaKCHUMaJIbHbIM CPOK €r0 BHIIIOJIHCHHA. |

3.3.1. Tlonyuenne 3anmpoca 3asButens, opopmiennue JIndHO#H KapThl ¥ HANPAB/ICHUE Ha
KOHCY/IBTALMIO K CICHATHCTY(aM), OKa3bIBAIOLIEMY YCIYTY;

— OCHOBaHMEM Ul Hayaja MpoLeypsl sBsercss mocTymieHue B LIEHTp oOpateHus
rpakaaH WIH IOPUANYCSCKHX JIHIL;

— npueM JIOKyMEHTOB B COOTBETCTBHH C Il 2.15 HACTOAWIEro PErIamMeHTa, OCyeCTRIACT
cexperaps LleHTpa;

— cexperapb llentpa, odopmuser JlngHyio Kapty (perucTpupyeT B IKypHaie
PErHCTpaL|HK) ¥ 3aIHCHIBACT B JIACTE 3aIIMCH Y3KOTO CHCLHATMCTA: IICHXONIora, JIoroneaa MM
nedexronora (B 3aBUCHMOCTH OT IPOGJIeMbI) Ha KOHCYJILTALHIO. ®opma nHcTa 3aUCH HA IPHEM
K CIOemUaNucTy paspabarhBaeTcs YUPEKJCHHEM CaMOCTOATEIBHO. Cexperaps llentpa
MHGOPMHpPYET POJMTEIICH, Nearoru4e€CKoro paGoTHHKa, MO0 caMOro HeCOBEPIICHHOIETHETO O
JiaTe, BpEMEHH, MECTEe POBEICHHS KOHCYIbTalUH;

— CpPOK BBIIOJIHEHHS IIPOLIEYPhI COCTABIIACT /10 15 MunyT;

— pe3yNBTAaTOM BHIIOJHEHHS TNPOLEAYPHl ABIACTCA BbAAYA POIHUTENIO TAMATKH c
ykasaHueM jatel, Bpemenn, PUO cnenuanucra, HoMepa kabuHeTa.

IIpoduns crenmanucra(oB), OCYMECTBISIONMX KOHCYIBTHPOBAHHE, OINpelEAIOTCS
MCXOAS W3 IEpPBHYHOTO 3alpoca 3asBHTEN MYHHIWIATBHOH - YCIYTH. [To pe3yasTaTaMm
KOHCY/IbTALlMK 3asBATENS MYHULMIIAIBHON yCIyTH MOXKET GBITH PEKOMEHIOBaHA KOHCY/IbTaLHsA
apyrux crnenupamacTos LlenTpa.

3.3.2.  TlpemocraBieHHe MyHHUIIMIIAIBHON YCITyTH:

— OCHOBaHHEM JUIsi Hauaja MpOIeayphl ABIAETCS HANpaBlICHHE CNCIHATHCTOM Llentpa
3asiuTeNs (1OJIydaTelis yCIyrH) Ha KOHCYIbTAIHIO;

— OTBETCTBEHHBIMH 3a BHITONHEHHE MPONEAYPHl ABIAIOTCA crenuamucTsl Llenrpa:
IICHXOJIOTH, JIOTOIEIbl HJTH Je(PEKTOIOrH;

— CpPOKH BBINOJNHEHMs MPOUEAYPhl ONPEAENAIOTCA B 3aBHCHMOCTH OT KaTerophu
y4acTHHKA H 3anpoca 00paTHBIIErocs;

—  pe3y/IbTaTOM BBINOJHEHHs IPOLEAYPBI ABJSCTCS OKa3aHHE KOHCYJIbTAaTUBHOM ITOMOLIH
3aABUTEIIO.

3.4. BJI0K-cXeMa Ipoleyp IpH NPefOCTaBICHH Y CIyry NPUBEICHA B MPUIOKEHHH
Ne 2 x HacTosimeMy PeriaMeHTy.

IV. ®opMBI KOHTPOJIA 3@ HCIIOJHEHHEM PEraMeHTa

4.1. Konrtpons 3a COOMIONEHHEM CIENUATHCTAMH [leaTpa TMOJOXECHUH HACTOALIETO
PerjaMeHTa W MHBIX HOPMATHBHBIX IIPABOBBIX AaKTOB, YCTaQHABIMBAIOMIMX TpeGOBaHHA K



IIPEJOCTAB/ICHUIO YCIIYTH, a TaKke 3a NPUHATHEM HUMH pELICeHHH ocyuiecTBisercs B Qopme
MIPOBENECHHUS TEKYLIEro KOHTPOJIS, IJIAHOBBIX M BHETLIAHOBBIX IPOBEPOK.

4.2. Texymuii KOHTPOJIb OCYIIECTBIIAETCS HEMOCPEACTBEHHO TIPH NPEOCTABICHUH Y CIIyTH
KOHKPETHOMY 3asBHTENIO pyKoBoaurTenaeM lLleHTpa B OTHOWEHMH crneuuamucToB llenTpa,
BBIMOJTHSAIOMIMX ITPOIEYPHI B paMKaX MpeA0oCTaB/IeHHs MyHHIIUIAIBHOMN YCIIYTH.

Texymmii KOHTPOJB OCYIIECTBNISAETCS IYTEM INPOBEPKH CBOCBPEMEHHOCTH, IOJHOTHI M
Ka4ecTBa BBIIOJHEHUS MIPOLEAYD B paMKaX IPEeJOCTaBICHUS Y CIIyTH.

4.3. TlnaHoBble WM BHEIUIAHOBBIE IIPOBEPKH MPOBOJSTCS HAa OCHOBAHHH IIpHKa3a
pykoBomurens I[lentpa. IlepuoauvHOCTP NPOBEACHHS IUIAHOBBIX IPOBEPOK OMPEAC/IACTCS
pykoBoauteneM LieHTpa caMocTOATENIBHO, HO HE PeXe OJJHOTO pa3a B I'oJ.

4.4. BaHemiaHOBBIE IIPOBEpKH cOOMIONeHHs crenuamucTamMu lLleHTpa HacTosmero
PernamenTa M HMHBIX HOPMAaTHBHBIX IIPaBOBBIX AaKTOB, YCTAHABIHMBAIOUIHX TpeOOBaHHA K
NPEOCTABICHAIO YCIyrH, a TaKkKe NPUHATHA MMH pEINCHHH NPOBOIATCS PYKOBOAUTEIEM
IlenTpa wumM ero 3aMecTHTENeM IIPU IOCTYIUIEHHH HHPOPMAIMH O HECOOMIOAEHUI
cnenuanicrtamu LlenTpa TpeGoBanuit HacTosiero Pernamenrta nu6o mo TpeGOBaHHIO OPraHOB
rOCYJJapCTBEHHOH BJacTd, 00JIafalOIUX KOHTPOJIbHO-HAJ30PHBIMH IIOJIHOMOYHMSIMH HIIH
TJIaBHOTO yIIpaBJIeHUs oOpa3oBaHus afMHUHUCTpanuH r. KpacHospcka.

4.5. TlepcoHasibHast OTBETCTBEHHOCTh CHEUHATMCTOB LIeHTpa 3a BBINMOJHEHHE NPOLEAYD
3aKpeIUIseTCss B HMX JIOJDKHOCTHBIX MHCTPYKLUHMAX B COOTBETCTBHM C TpeOOBaHUAMU
3aKOHOJIaTeIbCTBA.

4.6. Ilo pesynpraTaM MNpPOBEACHHBIX INPOBEPOK, O(GOPMICHHBIX JOKYMEHTAIBHO B
YCTaHOBJICHHOM IOPSJIKE, B ClIy4ae BBIABJICHHS HapyIICHHH mpaB 3asBUTeNed pPyKOBOAUTEIIEM
Ilentpa ocymecTBiaseTcs NpHBICYCHHE BHHOBHBIX JIMI[ K OTBETCTBEHHOCTH B COOTBETCTBHH C
3akoHoJaTenscTBOM Poccuiickoii Meneparum.

4.7. KoHTpoJb 3a MOJHOTOM W Ka4eCTBOM IIPEIOCTaBICH s YCIYTH CO CTOPOHBI IPaX/aH,
uX OObeIVHEHHWH W OpraHW3aluif OCYINECTBISETCS IIOCPEACTBOM pAcCMOTPEHHS B
YCTaHOBJICHHOM JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM MOpsiake mocTymuBmuX B L{enTpe nubo B
[JIABHOE  ympaBleHHE o00pa3oBaHUS AJMHHHCTPAlMH TOpoja HMHAMBUAYAIbHBIX WIH
KOJUIEKTUBHBIX OOpaIieHui.

V. locynebuoe (BHeCyneGHOE) 06KanoBaHKHe 3aABHTENIEM PELIeHUM U JeiCcTBHM
(6e3neiicTBus) LleHTpa, MpeOCTABIAIOMIEr0 MyHHIIMIIAIBHYIO YCIYTY, crienuanicTa LlenTpa,
NPeOCTABIAIOIEr0 MYHHIUNIAIBHYIO YCIIYTY

1. 3asBHTENIH MOXKET 0OpaTHTHCSA C XKano000i, B TOM YHCIIE, B CIAEAYIONMIUX CIydasX:

1) HapymeHuwe cpoka pETHCTpallid 3ampoca 3asBHTENA O IPEAOCTaBJICHHH
MYHHULUIAIBHOH YCIYIH;

2) HapyLIeHHE CPOKa NPEAOCTAaBICHAS MyHUIIUIIATLHOM YCITYTH;

3) TpeboBaHME Yy 3asABUTENS JOKYMEHTOB, HE€ IPEIYCMOTPEHHBIX HOPMATHBHBIMH
npaBoBeIMH akTamH Poccuiickoit @enepaiuu, HOpMaTHBHBIMU NPABOBBLIMH aKTaMH CyOBEKTOB
Poccuiickoit ®enepanun, MyHHIHNATBHBIMH TIPAaBOBHIMH aKTaMH JUIS TPEJOCTaBJIEHHS
rocyapCTBEHHOMN MJIM MYyHUIIMIIAILHON YCITYTH;

4) orka3 B TIpHEMEe JOKYMEHTOB, IPEJOCTABJICHHE KOTOPHIX IIPELYCMOTPEHO
HOpPMaTHBHBEIMH IIPAaBOBBIMH aKkTaMu Poccuiickoit @enepaniuv, HOpPMaTHBHBIMH IPaBOBEIMH
akTaMu CyOBexToB Poccuiickoit ®Denmepanyn, MyHHIMIAIBHBIMH IIPABOBEIMH aKTaMH JUIs
IpeIoCTaBIICHHs I'OCYIapCTBEHHOM WIIM MYHUILUIIATBHOM YCIIyTH, Y 3aSBHTEIIS;

5) OoTKa3 B NpPEAOCTaBICHHH MYHHIMIIATHHON YCIYI'H, €CJIA OCHOBAHHS OTKa3a HE
NpeyCMOTPEHBl (helepaIbHBIME 3aKOHAaMH M NPHHATHIMM B COOTBETCTBMH C HHMH HHBIMH
HOpPMaTHBHBIMH IpaBOBRIMH akTaMu Poccuiickoii Denepanuu, HOpMATUBHBIMH IIPABOBBIMH
aktamu cyonexToB Poccuiickoii Denepanun, MyHHIUNATBHEIME IIPABOBBIMU aKTaMH;

6) 3aTpeboBaHue ¢ 3asBHTENS NPH NPEJOCTABICHHH MYHHLMNAJIBHONW YCIYIH IUIATHL, HE
OpeJyCMOTPEHHOM  HODMAaTHBHBIMHM  NpPAaBOBBIMH  akTamu  Poccuiickoit ~ ®Denepanuwu,



HOPMATHBHBIMYM NPABOBEIMH aKTaMH CyOBEKTOB Poccuiickoii ®enepanud, MyHUIUIATbHBIMHA
IIPAaBOBBIMH aKTaMH;

7) otkas LlenTpa, MpefOCTaBIAIOIEr0 MyHHUMNAIBHYIO YCIyry, CNCHHATHCTA Lentpa,
IPeJIOCTABILIOMIEr0 MYHHIMIANBHYIO YCIYTy, B HCIpaBICHHH [ONYIICHHBIX ONEHaToK M
omMOOK B BBIIAHHBIX B pe3yjbTarTe MPeIOCTaBICHHS IOCYAapCTBEHHOH MM MYHHUITHTIATBHON
YCJIYTH IOKYMEHTaX JIH00 HapyIIeHHe YCTAHOBICHHOTO CPOKa TaKHX HCTIPaBJICHHH.

8) HapylIeHHe CPOKa HIM TIOPAKA BLIA4H JOKYMEHTOB IO pe3y/bTaTaM NpeloCTaBICHUA
MYHHIIHIIQTBHOH YCIIyTH, '

9) NPHOCTAHOBJICHAE NPEIOCTABICHAA MYHHIHMNAIBHOH YCIYTH, €CIH OCHOBAHHSA
IPHOCTAHOBJIEHHs He IIPeJyCMOTPEeHBI (heiepabHBIMKU 3aKOHAMHU ¥ [IPUHATEIME B COOTBETCTBUH
¢ HHMH WHBIMH TpaBoBbIMH aktamMu Poccuiickod ®deznepanuu, 3aKoHaMH H HHBIMH
HOPMATHBHBIMH TPABOBBIMM aKTamMu CyObextoB Poccuiickoii @enepauud, MyHHIHIATLHBIMU
NpaBOBBIMHU aKTaMH.

O61pe TpeGOBaHMSA K MOPSIKY NOJAYH M PACCMOTPEHHUS JKanoObl

1. Janoba mojaercs B MHCHMEHHON (opme Ha GyMaXHOM HOCHTENE, B JICKTPOHHOH
dopme B LIeHTp, MPeOCTABNAIOMIMEA MYHUIHIAILHYIO YCIYTY. XanoOsl Ha peleHus, IPHHATHIC
pykoBomuTeneM LleHTpa, NpPENOCTABIMIOMEr0 MYHHIMNAIBHYIO yCuyry, IIOJAIOTCA B
BHIIECTOSALIMH oprad (W €ro HaIWIuH) b0 B Clydae €ro OTCYTCTBHS paccMaTpUBAlOTCHA
HETOCPEICTBEHHO pykoBouTeseM LleHTpa, MPefoCTaBIIAIOMIEro MyHUIMIATBHYIO YCIYTY.

2. XKanoba Moxer GBITH HanpaBleHa MO MOYTE, Yepe3 MHOTOQYHKIHOHATbHBIH LEHTD, C
HCITONB30BAHAEM HH(POPMAIHOHHO-TETEKOMMYHAKAIHOHHOM ceTr «MIHTepHeT», OQHIHANBHOTO
caiita LleHTpa, NPEJOCTAaBISIOMEr0  MYHHLMNAIBHYIO  yCIyry, €IMHOro  MopTana
rOCYapCTBEHHBIX M MYHHIMIATBHBIX YCIyT MO0 PErHOHANBLHOIO NOpTaa rocy AapCTBEHHBIX X
MYHHIMIATBHBIX YCIIYT, & TAKXKe MOXKET OBITh PUHATA PH JIMIHOM TIpHEME 3aABHTEIIA.

3. XKanoba 1o/mKHA COEPXKATh:

1) nanmenoBanue LleHTpa, NpeNOCTABSIONIEI0 MyHHIMIAIBHYIO YCIYTy, CHCIHAINCTA
LlenTpa, MPEIOCTABISIOMEr0 MYHHIMIANBHYIO YCIYTY, PEleHHs M JCHCTBHS (GezneiicTBue)
KOTOPBIX 00KaTyIOTCS,

2) Gamuinio, ©Ms, OTYECTBO (MOCHEHEE - TIPH HAJIMYKH), CBEACHUS O MECTE XKMTE/IbCTBA
3aABUTEINS - QU3MYECKOTO JINIA JIHO0 HANMEHOBAHHE, CBE/ICHHS O MECTE HAXOXKACHHS 3aABUTEIIA
- JIOpHMYECKOTO JIMILA, a TaKKe HOMEp (HOMEpa) KOHTAKTHOIO teneona, anpec (ampeca)
3JIEKTPOHHOM 1109YTHI (IPH HAIMYMK) M IOYTOBBIH aApec, MO KOTOPbIM A0IDKCH OBITH HaNpaBjIeH
OTBET 3asABUTEIIO;

3) ceenenus 06 OOXKaqyeMbIX pEIICHHSX U JEHCTBHAX (6esmeiicteun) LlenTpa,
NpeOCTAB/ISIONIEro MyHHUMNANBHYIO YCIyry, cnenuanucra llenTpa, npefoCTaBIOIIEro
MYHHIUNATBHYIO YCIYTY;

4) noBOJBI, HA OCHOBAHHHM KOTODPBIX 3asABUTENb HE COIVIACCH C PCLICHHCM H JNeHCTBHEM
(6esneiictBueM) LleHTpa, NpeaOCTAB/IAIOIEr0 MyHHIMIAILHYIO YCIYTY, ClCHHATNCTA Lentpa,
TPeOCTAB/ISIONEr0 MYHHUIMIATBHYIO YCIyry. 3asBHTENEM MOTYT OBITE TIPEACTABIICHEI
JIOKYMEHTBI (IIpH HaJIM4YMH), IOATBEPIKAAIOLINE JOBO/IBI 3asBATEII, 60 UX KOIHH.

6. Xamoba, moctynuBmas B LIeHTp, NpeNOCTAB/LIOMUA MYHHUIHNAIBHYIO YCIyry,
[IOVIKAT PACCMOTPEHHIO JODKHOCTHBIM  JIMLIOM, HAJEJICHHBIM  IOJHOMOYHAMH  II0
PaccMOTpEeHHIO XKa00, B TeUeHHe NATHAAUATH pabounx AHEH CO JHA €€ PerucTpauu, a B
cnydyae obkanoBaHus OTKasa IleHTpa, NpeNOCTABIAIONIEr0 MYHHLMIAIBHYIO yCIyTY,
cnenpamcta L{eHTpa, MPeAOCTaBIIMIONEro MyHHIMNAIGHYIO YCIYTY, B IPHEME JOKYMEHTOB Yy
3asBUTE/IS MO0 B MCIPABICHHH JOMyIIEHHBIX ONEYaTOK H OMHOOK MK B Clly4ae 00XKaIoBaHUs
HapyLIEHHs YCTAHOBJICHHOIO CPOKA TAKMX UCIPABJICHHH - B TCUCHUE [IATH pabouux AHEH CO qHS
ee perucrpauun. [IpaButensctBo Poccuiickoii ®enepanuu BIpaBe yCTAHOBHTH CIyHaH, TIPH
KOTOPBIX CPOK PACCMOTPEHHU HKalo0bl MOXKET ObITh COKpAILCH.

7. Tlo pesynbTaTaMm paccMOTpeHHs Xkano0sl LIeHTp, NpeAoCTaB/IAIOIIMHE MyHHIMIATBHYIO



yCIIyry, IPHHUMAET OZIHO U3 CIIEAYIOIMX PEIICHUNA:

1) ynmosnerBopsieT kano0y, B TOM 4Yhcie B (opMe OTMEHBI NPHHATOrO pEIICHH,
MCIIPaBJICHHs JOMYLICHHBIX OPraHoM, NPeI0CTaBIAIOMINAM MYHHLUNAIBHYIO YCIYTy, ONEYaTokK U
ommGOK B BBIIAHHBIX B pe3yJbTare IPEeJOCTAaBICHHSA MyHULHUIATBHOH YCIyrd JOKyMEHTaXx,
BO3BpaTa 3asBUTENI0 JEHEXHBIX CPEACTB, B3MMaHWE KOTOPHIX HE TNpPeIyCMOTPEHO
HOPMATHBHBLIMM TPABOBBIMH akTamu Poccuiickodt denepanuu, HOPMaTHBHBIMH MPAaBOBRIMH
akTamu cyonextoB Poccuiickoit denepanny, MyHUIHIAILHBIME IIPABOBBIMH aKTaMH, & TAKOKE B
HHBIX opMax;

2) OTKa3bIBAET B YAOBJICTBOPECHHH JKalOOBbI.

8. He mo3jHee AHS, CIEAYIOMEro 3a JHEM NPUHATHS PELICHHA, yKa3aHHOIrO B MyHKTE 7,
3aSBATEMIO B TNHMCHbMEHHOW (opMe ¥ 10 JKENaHWIO 3asBHTENs B JIEKTPOHHOH (opme
HAIPAB/IETCS MOTHBUPOBAHHBIH OTBET O PE3YIHTATAX PACCMOTPEHHS KaIOOBL.

9. B ciyuae yCTAaHOBICHHS B XOJA€ HIM IO pe3yibTaTaM pacCMOTPCHHA KanoOsl
NIPU3HAKOB COCTaBa aAMHHHCTPATHBHOrO IPABOHAPYIUCHUS HIJIM MPECTYIUIEHHS NODKHOCTHOS
JIWI0, HAJENEHHOE TOJHOMOYHSAME IO PACCMOTPEHHIO XKano® B COOTBETCTBHH C IyHKTOM 1,
He3aMeUINTEIbHO HAPaB/seT UMEIOIMECs MATepHaIbl B OpraHbl IPOKyparypsl.
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ITpunoxenue Ne 2 k Pernamenty

BJIOK-CXEMA _
TIpeIOCTABIEHAS MyHUIUTIATEHOR YCIYTH IO ICHXOJIOrO-TIelarorniecKoMy KOHCYIbTHPOBAHHIO
00y4aroImuxcs, HX PoAUTENeH U NeJaroruyeckKux paboTHHKOB

nojyyeHue 3anpoca 3asBHTEIA Ha NPEAOCTABICHHE
MYHHLMNATBHON yeiyru, opopmiuenue JINYHO# KapThl U

HanpapJIeHHe Ha KOHCY/IBTALMIO K CIIENHUATUCTY(am),
OKAa3bIBAIOILEMY YCIIYTY

HET

peaoCTaBJICHUE

MYHHUIHMIIQTEHOK YCIyTH. yBeioMJIeHHe 3asBHTENS 00 OTKase B
NpeaoCTaBJIeHUH MYHHIHIIAIBHOR YCIIYTH,

Pa3bACHCHHUE NIPHYHH OTKa3a







